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IDENTITY THEFT VICTIMS
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-~ The Identity Theft Resource Center® conducted a survey
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VICTIM

titled, “The Aftermath®: The Non-Economic Impacts of Identity Theft” to

K
N better understand the effects of identity theft on victims beyond the

|

known financial threats. Survey responses were collected from
self-identified identity theft victims who had utilized
ITRC’s remediation services in the last year. ~ e
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them in the remediation
process they have to
undertake to recover their
identity.
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Professionals
victims encounter
seem to fall short in
resolving their
concerns
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When discussing their engagement with various
agencies, victims expressed the following levels of
ambivalence or dissatisfaction.
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somewhat or

very dissatisfied

Federal Trade Commission
42.82Y

Local law enforcement
36.66%

Credit reporting agencies
43.1%
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The victim’s ability to engage with the appro?uf*iate
agency and feel they are having their concerns
addressed with the level of protessionalism and the
gravity they deserve is paramount to \
the sense that their issue is being
resolved to their satisfaction.
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When a victim feels

their case isn't being managed

appropriately, the feelings of

distrust, anger, frustration and

helplessness will be attributed

to the remediation process.
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' Center takes into account
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that many of the feelings of
dissatisfaction may stem
from being overwhelmed
with retelling their story
multiple times with multiple
entities, specifically when
dealing with an entity where
their identity was misused.

You did it! You're one step
closer to becoming a better
victim support advocate.
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Representatives may view a victim’s concern as a single
event for the institution where the fraud occurred, not
taking into account the victim may be at the point where
this is one of many events needing resolution. ITRC hears
first hand of this frustration as its victims will frequently
call back to express their frustration with a particular
entity. As leaders in all of these organizations come
together to understand the needs of the victim, the ¥
ITRC can provide solutions and best practices onhowto &
best assist this extremely disenfranchised population to
achieve the best possible outcome for all.
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Download the ¢

ITRC ID Theft Help App:-- = = = =
idthefthelp.download ..~ ..
for case management tools -~ -
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